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If you are not optimizing supply chain performance, you are missing the opportunity to control costs,

improve patient safety, and increase nurse and physician satisfaction. This book provides the

information you need to understand and improve supply chain management at your organization.

Written for senior leaders, this book explains how to enable your team to make sound supply chain

decisions. Selecting where to make changes, when to use different supply chain approaches, and

how to find greater value are at the heart of this book. This practical resource provides guidelines for

ensuring optimal supply chain operations, including how to: Minimize supply chain tasks for

clinicians Increase staff knowledge of supply chain operations Develop supply chain metrics for

service, quality, and cost Develop supply chain goals and objectives by service line Focus on the

management of billable supplies
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Gerald R. Ledlow, Ph.D., MHA, FACHE, is graduate program director in health services policy and

management at the Jiann-Ping Hsu College of Public Health at Georgia Southern University in

Statesboro, Georgia. Previously, Dr. Ledlow was the corporate vice president for supply chain at the

Genesis Project, a Sisters of Mercy Health System initiative to redesign the delivery of healthcare

services, specifically focusing on supply chain processes. Allison P. Corry, MHA, MBA, is a senior

consultant for ARAMARK Healthcare Supply Chain Management Services. Previously, she was a

senior consultant for the Genesis Project. Mark A. Cwiek, J.D., MHA, FACHE, is the director of the



health administration division of the Central Michigan University School of Health Sciences in Mount

Pleasant, Michigan. Mr. Cwiek also has more than 15 years of experience as in-house legal

counsel, hospital executive, and CEO of hospitals and healthcare systems.

great reference

This book is a fast read and good companion guide to supply chain fundamentals for the

non-expert, and is geared towards those hospital executives that have recently assumed

responsibilities for improving their supply chain operations.Donald GravlinPartner & CTOErnst &

Young Healthcare Practice
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